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What is UPS Monitoring?

UPS monitoring is the process of monitoring the different metrics of UPS devices in a
network, including voltage, current, battery status, and charge, so they are always up,
available, and working. Monitoring critical performance metrics is crucial for maintenance,
uptime, and to upgrade your power system to handle extended outages.

Batteries, the heart of a UPS, can encounter issues due to impedance or conductance,
along with aging issues. Capacitors, fans, and filters also deteriorate in performance in due
course. Furthermore, UPSs are also susceptible to redundant power supplies, overheating,
and dust, which means these pieces of hardware require round-the-clock monitoring and
maintenance.
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What are the benefits of UPS Monitoring?

Avoiding unexpected battery failure

Reduced Downtime

Enabling Clean Device Shutdowns

Getting alerts before users notice a problem

Instant Email alerts and remote access to logs without being on site

UPS Monitoring Plans:

Basic Monitoring
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Remote UPS Monitoring

Two-factor authentication

Downloadable device reports

Automated firmware distribution to your UPS with local installation via LCD

Standard Monitoring
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Remote UPS Monitoring

Two-factor authentication

Downloadable device reports

One-click remote firmware upgrade via the web portal
Microsoft Teams and Slack Notification integrations
Automated email notifications

Remote self-test and audible alarm diagnostics
Remote adjustment of input voltage sensitivity
Device Sharing with other users
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Advanced Monitoring

Remote UPS Monitoring

Two-factor authentication

Downloadable device reports

One-click remote firmware upgrade via the web portal
Microsoft Teams and Slack Notification integrations
Automated email notifications

Remote self-test and audible alarm diagnostics

Remote adjustment of input voltage sensitivity

Device Sharing with other users

Remote outlet group reboot to power cycle or reset equipment
Name outlet groups to track where equipment is plugged in
Set load-shedding for time-on-battery Operations

Need more information?

Please reach out to Wycom Technology via the following:

WYCOM TECHNOLOGY

Email | helpdesk@wycom.com.au

Website | www.wycom.com.au

Phone | 024351 1361
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